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Welcome!

Feel free to share the 
following 

information in the chat!

• Name
• Organization
• Anything you’re hoping to get from 

this session.
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Speakers:

Jacqueline Hayes
Diversity & Inclusion Program Specialist
Developmental Disabilities Planning Council 
(DDPC)

Cynthia Stewart
Ramirez June Developmental Disabilities 
Navigator
Office for New Americans (ONA)

Jenny Muñoz
Policy Associate and 
Assistant Language Access Coordinator
Office for New Americans (ONA)
NYS Department of State
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DDPC: Who We Are, What We Do
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Goals for this Session

Learn about New Americans with IDD in New York State:
Demographics, needs, challenges, and important considerations.

Hear about an innovative model to address disparities faced by this community:
Background, key components, and effective practices.

Share challenges and best practices with each other:
Background, key components, and effective practices.

Identify resources and next steps:
Voyage early intervention book, resource guide for providers, and how to contact us.
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Background on RJDDN Initiative 

DDPC Focus Groups, Cultural Competency Workgroup, and ONA/DDPC Survey

“IEPs are not 
translated”

- Spanish speaking parent
NYC

“I feel like it’s 
discrimination 
by neglect.”

- Chinese-American parent
NYC

Needs identified by Office for 
New American (ONA) Staff:

• Lack of culturally competent 
disability services.

• Inadequate access to 
language translation services.

• Lack of connections to the 
IDD service system.

• Basic informational resources 
about services for people with 
IDD.

“I waited over an 
hour for an [at the 
ER] interpreter”
- Spanish speaking 

parent
Western, NY



The NYS Office for New Americans
Ramirez June Initiative



The ONA Ramirez June Initiative
• Creates positive change to support new Americans 

in connecting with vital disability resources, 
information, and services in NYS.

• Engages immigrant communities and service 
providers to expand access to services through 
technical assistance, outreach, and creating 
resources.

• Funded by the NYS Developmental 
Disabilities Planning Council (DDPC).

https://dos.ny.gov/ramirez-june-initiative

https://dos.ny.gov/ramirez-june-initiative


The new American families who inspired the ONA 
Ramirez June Initiative.



Who are New Americans?



New Americans Are:

•Immigrants
•Refugees, asylees
•Unauthorized individuals
•All newcomers who reside 
in the U.S. and their families.
•Your neighbors!



4.4 million new Americans in NYS. 
Almost 25% of the total population of 19.45 mil.



New York State is proudly 
home to the largest Ukrainian 

community in the U.S. 
~148,700 individuals.



Many new American
families are mixed status.
This means different family
members have different
immigration statuses.



Challenges faced by New Americans with 
Developmental Disabilities & their families

Language access & accessibility barriers.

Barriers navigating disability systems, the need for culturally and linguistically competent support at the local 
level.

Challenges accessing disability assessments.

Immigration barriers, lack of Social Security Numbers.

Challenges accessing medication and supplies.

Support needed for youth with behavioral challenges.

Bullying and exclusion of children with disabilities.



ONA Ramirez June Initiative 
Outreach to new American communities
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ONA Ramirez June Initiative Outreach

*For families
*For service providers



Voyage

Order form: https://bit.ly/OrderVoyage

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001ntuqzO5Td1q3FQPGngROVGebEUnG6ifdtWqyxbHSQQ-egaFdcU1R92j7OnGjWCK_iCxrxpp2BcUugDrIPM31b16HArVNrREXwjFtLHtF0GRVyCJ1mxLw2JpA30r0QLY7TfDNgg3Iokv8dkh1cYjUei05ZeoP-fuiVxUQ7rOQKDSy73XQn8hGrjbs0kuQDwd0s0sZ96pfBvo%3D%26c%3D0gYF4HALsGxxFkp3qUEV05zP3g80Y_LIIz3CNUseo-nilQ1HTj_dvA%3D%3D%26ch%3D_Uo4NAMpWcY8PpbYwQoWy9A2i8XEYwFKpobYaoUEAP8G_NhqJRldTA%3D%3D&data=04%7C01%7Ccynthia.stewart%40dos.ny.gov%7C843df2c902db45efcd8c08d9f0c3d2c4%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637805546119381119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=i9IJGs1xEd55HfajwfOPETBo%2FkO1%2BlcDHtpmh9aOP1c%3D&reserved=0




ONA Ramirez June 
Initiative Outcomes

• 424 individuals shared that they 
feel they are better able to support 
individuals with IDD as a result of 
their participation.

• 60 outreach events, webinars, and 
presentations.

• Almost 3,000 copies 
of Voyage distributed to 70
community-based organizations, 
pediatric practices, and families.



The New York State Office for 
New Americans (ONA)
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Civic & 
Community 
Engagement

English 
Language 
Learning

Health & Well-
BeingLegal Services

Workforce 
Development ONA

Community-Based 
Services
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Overview of ONA Programming
Civic & Community Engagement
• Opportunity Centers - Civics
• Immigrant Community Navigators
• North Country Immigration Resource Coordinator

English Language Learning
• Opportunity Centers – ESOL
• Cell-Ed
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Overview of ONA Programming cont.
Health & Well-Being
• Golden Door Parent Support Program
• Ramirez June Developmental Disabilities Navigator

Legal Services
• Legal Counsels
• Liberty Defense Project

Workforce Development
• New Americans Can Code
• Professional Pathways for High-Skilled Immigrants
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ONA Cell-ED
• Free English training and 

skill building through 
any mobile phone, tablet or 
computer.

• Helps parents with 
limited English proficiency 
support their children to read in 
English.

• Has courses to build skills for 
life and work, including an 
Early Development course 
which aims to build a culture 
of reading for kids, ages 3-7, in 
new American families.
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New Americans Hotline
1-800-566-7636

• TOLL-FREE
• Operates from 9am-8pm, Monday to Friday.
• Anyone can call for information and referrals, regardless of citizenship or 

documented status.
• Calls are confidential and anonymous.
• Assistance available in 200+ languages.



NYS Language Access
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Language Access & Accessibility
• Executive Order 26.1 for NYS agencies
• Language access & accessibility help both new Americans and 

individuals with disabilities. 
• Example: plain language

• Needs of Deaf new American community.
• Resources: 

• https://lep.gov/
• https://www.ny.gov/language-access-policy

https://lep.gov/
https://www.ny.gov/language-access-policy


What are the top 10 non-English languages in New York State?



April 26, 2022 30



April 26, 2022 31

Español 中文 Русский

Kreyòl Ayisyen

বাঙািল

한국어

יידיש

Italiano العربیة Polskie
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Español
Spanish 

中文
Chinese

Русский
Russian

Kreyòl Ayisyen
Haitian Creole

বাঙািল

한국어
Korean

יידיש

Italiano
Italian

العربیة Polskie
Polish

Yiddish Bengali

Arabic



Honoring the Resilience of New American Families 



Questions? 
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Connect with ONA

NewAmericans@dos.ny.gov

dos.ny.gov/office-new-americans

facebook.com/nysnewamericans

twitter.com/nysnewamericans

mailto:NewAmericans@dos.ny.gov
https://dos.ny.gov/office-new-americans
http://facebook.com/nysnewamericans
https://twitter.com/nysnewamericans
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