
The more than 110,000 DSPs enable individuals they
support to live self-directed, meaningful and productive
lives and they are key to making it possible for a person
with disabilities to live in the community. The demands of
the job far exceed the compensation, with the median
hourly wage nationally a mere $12.00/hour (National Core
Indicators 2019).

Not-for-profit OPWDD funded provider agencies deliver
about 85% of the needed day-to-day services to the more
than 126,000 people with developmental disabilities in NYS.
More than 90% of the funding to pay DSP salaries come
from the government but years of government funding
freezes and sparse increases means DSPs do not receive a
living wage (In NY for a single parent with 1 child, the living
wage is $30.92/hour*). Provider agencies can no longer
compete.

*Source: http://livingwage.mit.edu/ 

DSPs are the men and women who carry out
incredibly varied and important
responsibilities to support New Yorkers with
developmental disabilities and help them
live safe, fulfilling lives. DSPs exemplify
diversity. Nearly three quarters are women,
many of whom are single mothers, and over
half are either black or Latino. They are
professionals who are highly trained in a
wide variety of critical areas and they also
must know the laws, regulations and
procedures designed to protect individuals. 

As noted, DSPs positions include a unique
combination of tasks and requirements that
are sometimes outside of the awareness of
the general public and are often
undervalued. DSPs wear many hats
throughout the day to ensure the overall
well-being of the individuals that they
support. DSPs often work autonomously
without supervisors or coworkers nearby
and shoulder a tremendous amount of
responsibility for the health, safety, and
wellbeing of the individuals they support.
Being a DSP can be physically strenuous
work - it often involves lifting and moving to
meet the mobility needs of the person they
support, and to permit them to be involved
in the community. DSPs are not officially
recognized in the Bureau of Labor Statistics
Standard Occupational Classifications
which is just one aspect of the systemic
undervaluing of the Direct Support
Professional.

DSPs are provided extensive training and skill building. At
the heart of their training are The Core Competencies for
Direct Support Professionals. These are value-based
standards and skills that are the foundation of person-
centered supports for New Yorkers with developmental
disabilities. 

The Core Competencies were adopted by the NYS Talent
Development Consortium and apply to all Direct Support
Professionals across the state. DSPs are the “core” of New
York’s system of supports for individuals with
developmental disabilities. Their jobs require technical and
values-based skills that make life-changing differences in
the lives of the individuals they support.
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Direct Support Professionals (DSPs)
are the lynchpin of the system of
supports for more than 126,000
people with developmental
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Who are Direct Support 
Professionals (DSPs)?

How are DSPs Trained?



Provide services and supports for activities of daily living,
including meal preparation, grooming and hygiene
assistance.

They provide medication administration, which requires
extensive training leading to certification and annual
retesting. 

DSPs lift and move individuals to meet their mobility needs
and for the performance of daily activities. 

They do tube feedings, diabetic & wound care, oxygen
administration; and they must be knowledgeable of the
operation of durable medical equipment including those
used for lifting, bathing and transporting individuals with
developmental disabilities. 

DSPs transport individuals with disabilities to all activities
throughout the community. 

They teach personal care skills, money management and
social skills. 

DSPs support the delivery of physical and behavioral health
services in both routine and crisis situations.

DSPs form close, trusted relationships with individuals with
disabilities and their families, making community living in
New York State a reality. 

They respect the human dignity and uniqueness of the
people they support and serve as advocates through the
promotion of human and civil rights. 

DSPs understand and communicate complex information to
others via daily logs, progress reports and electronic means. 

Providers of I/DD services are facing a crisis in
finding DSPs and they are challenged to retain
them. DSPs that love their jobs are often forced
to leave for higher paying jobs when they would
rather stay! 

State government and the federal government
control the funding for intellectual and
developmental disability services. To help
address the systemic undervaluing of the DSP
and the workforce crisis, we need to advocate
for a Living Wage for DSPs as well as establish a
DSP Department of Labor Standard
Occupational Code in order to firmly establish
this unique career as a discrete category for
workers.

 
The DSP is critical in the life of a 

person with a disability and the job is
complex, nuanced and requiring a high

degree of skills. Let’s fix this systemic
undervaluing of this critical workforce. 
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A Call to Action

What do DSPs do?

The truth is, that instead of focusing on
a person’s deficit and needs, DSPs see
the person as a person first. It is
their job to listen to the person and to
see their strengths and gifts. 
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